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October 20, 2005

18-47 Ditmars Blvd.

Astoria, NY 11105

October 20, 2005
Research Foundation of CUNY
230 West 41st Street
New York, NY 10036-7296
Dear Sir or Madam:
Recently, I read the vacancy notice for a Desktop/Telecommunications Specialist on the Research Foundation website.  With several years of technical experience in an academic setting, I am confident that I can competently perform the duties of the position.  Please accept my résumé as the first step in pursuing the position.  
Currently, I manage desktops at the Bronx Institute of Lehman College.  I perform hardware and software installations, create network shares, install network printers and troubleshoot various issues over the telephone and in person.  I work diligently to provide solutions to every problem and never leave a case unresolved. As part of the original Bronx Institute GEAR UP program, I organized the distribution of 950 personal computer systems to families in the borough.  A large portion of the computer users faced technical challenges.  I received calls describing troubles and I provided telephone assistance.  Upon assessing the trouble, I would either resolve the issue by the end of the call or require the PC be brought to me for hands-on repair.  Difficulties ranged from software and operating system issues where I edited registries or restored systems to hardware failures that required me to install replacement parts.  Upon completion of each task, I performed tests to ensure each case was satisfactorily closed. To efficiently track each problem and avoid unnecessary work for duplicate incidents, I designed a searchable database that kept a record of each event, and produced reports.  The use of this database also gave me the capacity to discover solutions for ongoing problems to prevent future occurrences.  
The Bronx Institute has been awarded a new six year GEAR UP grant.  I am accountable for planning and organizing  the technology component of the program for which approximately $400,000 per year has been allocated.  I am in the process of appropriating these funds to provide solutions for both schools and homes that will enhance the learning experience.  Furthermore, I am responsible for providing training and technical assistance as needed.
I interact with a diverse population with varying technological platforms that range from Windows 98 to Windows XP.  As the Desktop/Telecommunications Specialist at the Research Foundation, I would use my computer expertise to make sure systems are performing at a high level.  I welcome the opportunity to continue working for the Research Foundation in a new capacity.  I am available for an interview at your earliest convenience.  Please feel free to contact me via email at dominic@imok.com or by telephone at my home number 718-278-4730.  Thank you for your consideration.

Sincerely,
Dominic Esposito
